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Manage phone calls

To manage phone calls, the telephone exchange is equipped
with a system which allows the drivers to give their position by
indicating the area in which they are idle with a vehicle. When a
customer asks for a taxi, the operator assigns him or her a
vehicle located in the area. If no taxi is in the area, it is
necessary to find the closest vehicle.
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Maintain Vehicle

❖ An increase in consumption will indicate that the engine need to
be checked.

❖ The mechanics team takes in charge of the maintenance
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Vehicle life cycle
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